Tra ctru hanh trinh bénh nhan Covid-19 trén Zalo
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S¢ thong tin va truyén thong Pa Ning dd dua vao st dung co so dir liéu thong tin bénh
nhan Covid-19 dé phuc vu tra ctru thong tin dich t& cac ca duong tinh véi virus SARS-CoV-2 tir
ngay 6/8/2020.

Cu thé, tai khoan “Zalo Tong dai 1022 Pa Ning” di thiét 1ap phim chirc ning Covid-19,
ciing nhu tich hop tinh ning tra ctru thong tin dich t&, hanh trinh di chuyén cuia nhiing ca mic
Covid-19 trén dia ban thanh ph6 Pa Néng.

Dé tra ciru thong tin dich & ca bénh Covid-19, ngudi ding tmg dung Zalo vao “Zalo Tong
dai 1022 ba Ne:mg”, roi cham nat Covid-19, rdi chon “Thong tin dich t&”. Sau do, nguoi dung nhap
s6 thir tu ca bénh hodc tén bénh nhan viét tit dé biét hanh trinh di chuyén cua bénh nhan Covid-
19 va chu dong phong tranh dich.

Viéc tra ctru thong tin dich t&, moi quan hé vdi cac bénh nhan khac, cac dia diém bénh nhan
Covid-19 ting dén. .. s& gitip ich trong viéc phong tranh sy lay lan cua dich bénh.

Tong dai 1022 Pa Néng trén tmg dung Zalo do Trung tim thong tin dich vu cong Pa Nang
quan ly va van hanh. Pay duoc xem la mét trong cac kénh tuong tac, bén canh website, duong day
néng 1022 cta ngudi dan Pa Nang.

Trén d6 14 nhitng thong tin chinh thdng, da dugc cong b rong rii dén ngudi dan thong
qua ban tin hang ngay vé cac ca mic Covid-19 cta Bo y té va thong tin dich té tir Ban chi dao
phong, chong dich Covid-19 Pa Ning.

Ngoai ra, nguoi dan Da Néng va trén ca nude ¢ thé xem thong tin vé dich bénh Covid-19
trén Cong dir litu mo cua thanh phd Pa Ning (www.opendata.danang.gov.vn hodc
https://congdulieu.vn).

Trong mot dién bién khac, hom 28/7/2020, Cong an tinh Dong Nai va Zalo da ky két trién
khai ing dung Zalo vao cong tac cai cach hanh chinh va an ninh trat ty, gitp nguoi dan Pong Nai
c6 thé tb giac t6i pham, phan anh, tiép nhan théng tin dén luc lwong cong an tinh nay qua Zalo.
Bén canh d6, Cong an tinh Dong Nai ciing tich hop chatbot (tra 10i ty dong) dé tu van cho nguoi
dan vé cac thi tyc ding ky tam trd, khai bao tam vang, dang ky thudng tra, cap so ho khau, cap
can cudc cong dan...

Dung Zalo tuong tac véi nguoi dan dugce ky vong s€ giup hoat dong ctuia cong an trd nén
gan giii hon, cling nhu thuc day hiéu qua hoat dong t6 gidc toi pham, giir gin an ninh trat tu trong
x4 hoi... Pé sir dung cac tién ich trén, nguoi ding Gmg dung Zalo can bim ndt “Quan tAm” & tai
khoan “Zalo Cong an tinh Pong Nai”. Ddi véi cip huyén, xa, ngudi dan nhap tén don vi cong an
dia phuong trén 6 tim kiém (vi du: Cong an huyén Long Thanh, Céng an x3 Long Phuéc...).
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